QNUK Level 2 Award in
Preventing Violence in the Workplace (RQF)

QUALIFICATIONS
NETWORK

Who is this for?

This qualification is typically delivered over 1 day.
Theintended audience isanyonethatisat a risk of
dealing with confrontation situations at work, for
example retailand customer service staff.

The qualification is suitable for where employees
are unlikely to be physically attacked orneed to
restrainanyone.

Key points

O Regulated qualification

O written to HSE guidance

O 6 Guided learning hours (1 day)

O Recommended to be refreshed every 3 years
O Certificate included

O Assessed by MCQs

Y Safely

SAFETY IS NOT ACHIEVED BY ACCIDENT

Course content

This qualification has been developed torise
awareness amongst staff of recognising the
contributing factors toviolence at work and how
to manage these.

O Define the termviolence

O Legalrequirements

O Recordingincidents

O Control measures

O Recognising signs of aggressions

O Reducing therisk through interpersonalskills

The content has been written to meetaccepted
guidelines. The delivery willbe tailored to the
needs of the employer.

Learners may progress on tothe QNUK Level 2
Award in Health and Safety inthe Workplace
(RQF) or Personal safety Qualifications.

Please contact us for details.

Email: Info@safelydoesit.com

Tel: 0333 2420860
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